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In line with a Company Policy of continual improvement please complete this proforma and hand it to a member of staff prior to your departure

	Course dates:
	     
	Yacht:
	     

	Your Name: 
	     
	Instructor:
	     

	Email address:
	     @     


	Organisation
	(
	(
	(

	Was your booking dealt with efficiently?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Did you receive sufficient information?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Transfers
	(
	(
	(

	Was your transfer dealt with efficiently?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Your Yacht
	(
	(
	(

	Was it clean and tidy upon arrival?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was it comfortable?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was it well equipped?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Your Instructor
	(
	(
	(

	Was he helpful and friendly?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Did you like his teaching style?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Would you sail with him again?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Course Content
	(
	(
	(

	Was the safety briefing comprehensive?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was the syllabus for your course covered?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was there sufficient practical experience?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	General
	(
	(
	(

	Did you achieve your personal goals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Would you come back to Club Sail Sea School?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	How did you first find us (i.e. magazine/website/RYA site/search engine?)
	     


	Any Additional Comments (please also expand any of the above questions, especially if you feel we could improve – thanks):      
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